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VMware Service Manager Course Outline:
Core Configuration Management

Delivery Methods
e Instructor-led training
e Live-online

e Onsite training

Course Duration
e One (1) day

Maximum Students
e Eight (8)

Target Audience

e CMDB Administrators
e Software Librarians

e Hardware Controllers
e Service Desk Managers

Prerequisites

An understanding of ITIL fundamentals
with respect to the CMDB would be
beneficial.

Pricing
Contact your VMware representative

or a VMware Authorized Training
Center for pricing information.

More Information

Courses are conveniently scheduled
around the world. Please visit
http://www.vmware.com/education to
find the class that is right for you.

Onsite training is also available for
customers who prefer to bring a
VMware Certified Instructor to their
own facilities. For additional
information about onsite classes,
including facility requirements, contact
education@vmware.com
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Course Overview

Configuration Management is at the center of every VMware Service Manager
implementation. The Configuration Management Database (CMDB) is the
repository for all your key infrastructure items. It is therefore crucial that the
CMDB structure be correctly defined.

This one-day course is suitable for all CMDB Administrators, Software Librarians,
Hardware Controllers and Service Desk Managers who want to learn how to
implement an ITIL-aligned CMDB using VMware Service Manager.

What You Will Learn

e An overview of the Service Manager CMDB

e The structure of the CMDB, its key components and their relationships to CMDB
records

e How to create core CMDB records

e The functions that can be performed on CMDB records via toolbar buttons

e How to create relationships between CMDB items

e How to search the CMDB

e The functions that can be performed on CMDB records via explorer links

e The administrative setup of the CMDB

e Overview of creating custom CMDB screens in Designer

How You Will Benefit

On completion of this course, students will be able to create and manage key
components of an ITIL aligned CMDB, define relationships between CMDB records
and administer settings related to the Service Manager CMDB.
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VMware Service Manager:
Core Configuration Management

CMDB Introduction

o Overview of the ITIL V3 Publications
® Overview of the VSM CMDB Contents
® VSM Licensing

CMDB Linking

Administration Preparation for Linking
Create Links Between CMDB Items

The Linking Diagram

Creating Multiple and Summarized Links
Handling Partial Dependency

CMDB Structure Searching the CMDB

® Core CMDB Item Types ® Qverview of CMDB Search Screens
e Configuration Items ® Quick Reference Search

® Services ® Quick Query Search

® Services Actions e Full Search

. e Functions in CMDB Searches
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®

Create Core CMDB Records
Create Configuration Items

Explorer Options

. e Introduction to the CMDB Explorer
o C(Create Services e Explanation of Explorer Links by Section
e (reate Person Records

® Create Organizations

o C(Create Locations
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Create Contracts

Administration

® Managing Administration

Configure Partitioning

Security Roles

Explanation of CMDB Administration Menu Items
Overview of Creating CMDB Screens in “Designer”

CMDB Toolbar Options

e Toolbar Options in all CMDB Records

e Toolbar Options in Item, Person, Organization, Location and
Contract Records

o Additional Options in Item Records
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Service Bundles
CMDB Relationships
Relationship Mappings

For a full and complete understanding of CMDB functionality within VMware Service Manager, students should attend the
Advanced Configuration Management two-day training course.

About VMware Education Services

VMware Education Services provides industry-leading technical training and certification programs that build and
recognize the virtualization knowledge and expertise needed by technical professionals to transform their IT
organizations and realize the full value of IT as a Service.
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